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Talkdesk Zoom
Connector

Bring your teams together to make every
customer experience the best one.

Contact details

Carly Yates

Number
B +1305.5744779

Talkdesk Zoom Connector enables collaboration between your agents and subject
matter experts across your entire organization to provide the best customer
experience.

Main capabilities

Real-time collaboration.

When a complex customer question requires assistance, agents can quickly
engage a subject matter expert to join the conversation and resolve the issue
then and there.

Enhanced agent productivity.

Eliminate application switching and boost agent productivity by allowing your agents
to effortlessly find and collaborate with experts in your organization using a single
interface.

Frictionless routing.

Provide friction-free routing between Zoom Phone and Talkdesk without disrupting
the customer experience.

Maximize the value of cloud investments.

Connect Zoom with Talkdesk and add the power of the fastest growing cloud phone
solution in the industry to Talkdesk CX Cloud™ and drastically improve your total cost
of ownership.
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Improve total cost of ownership


https://www.talkdesk.com/cloud-contact-center/integrations/zoom/

Key features

Intuitive interface

Instant activation

Two-way calling
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Nicolas Rocca +12097307961 nicolas rocca@outiook.com
Miguel Patrao g jmpatrao@gmail.com
Joana Miranda joana miranda25@gmail.com
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Contact details

Carly Yates

Number
= +1305-574-4779

Email
carly yates@gmail com

Company
Deskalk Inc.

Language
Fnglish
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"We're excited about this deeper product integration with Talkdesk.
This integration reinforces the demand from our joint customers for
a UCaaS$S and CCaas solution.”

— GRAEME GEDDES, HEAD OF ZOOM PHONE & ROOMS, SALES, AND GO-TO-MARKET, ZOOM
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Talkdesk® is a global customer experience leader for customer-obsessed

companies. Our contact center solution provides a better way for businesses

Experience. A better way.

and customers to engage with one another. Our speed of innovation and global

footprint reflect our commitment to ensure businesses everywhere can deliver

Talkdesk Zoom Connector

better customer experiences through any channel, resulting in higher customer ' 9 m
satisfaction, cost savings, and profitability.
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