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Gain visibility and control
of your contact center.
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Take control of your remote and hybrid contact center with an Al-driven compliance solution that helps mitigate the risks
of a distributed workforce, including insider threats, noncompliance, negligence, and unpredictable work from home (WFH)
infrastructure. Always have a birds-eye view of who is logged in, the quality of their connection, and a full history of agent activity.

Main capabilities

Uncover operational inefficiencies and potential compliance issues
you didn’'t know you had.

» Oversee WFH agents with confidence.
* Know who is logged in and the quality of their connections.
» Take back control from agents gaming the system.

Ensure your remote workforce is not a drag on system performance
and complies with business processes and regulations.

» Protect your contact center by ensuring agents follow policies
and procedures.

« Intelligently route calls to agents with the strongest network
connections.

« Uncover the strengths and areas of improvement needed across
your distributed workforce.

Continuous contact
center and network
performance monitoring

Full visibility into
user activities

n

Prevent network
issues from affecting
operations

Automate compliance
and reporting with detailed
agent activity logs



Key features

Seamless Studio integration

Integrate with Talkdesk Studio™ and IVR
systems and reroute calls if WFH agents have

connectivity or equipment problems.

Live sessions log

Uncover anomalous behavior and potential
vulnerabilities based on who is logged into
your contact center and the security of their
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Agent profiles

Build detailed agent profiles in real-time
to better understand the strengths and
areas of improvement needed across
your distributed workforce.

Reporting
Automated reports delivered right to

your inbox to monitor and address agent
compliance and uncover inefficiencies.
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About Talkdesk

Talkdesk® is a global cloud contact center leader for customer-obsessed companies.
Our automation-first customer experience solutions optimize our customers’ most
critical customer service processes. Our speed of innovation, vertical expertise,

and global footprint reflect our commitment to ensuring that businesses can deliver
better experiences across any industry and through any channel, resulting in higher
customer satisfaction and accelerated business outcomes.
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