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Talkdesk Builder

Low-code and no-code tools to customize
of every corner of the contact center.

Talkdesk Builder” is a complete set of code, low-code, and no code tools that allow you to rapidly build, customize, and expand
Talkdesk to deliver agile development and speed to market.

Use visual elements, or leverage low-code for maximum flexibility, to build interfaces, integrate with third-party systems,
design custom IVR flows, configure automations, and more. All without the cost and resources of traditional development.

A complete set of tools to enable enterprise grade flexibility.

Seamlessly set up integrations. Features

Integrating systems often involves extensive time, effort, resources, and costs.

Talkdesk Connections™ allows you to quickly and easily integrate Talkdesk

with third-party systems, even those outside of Talkdesk’s out-of-the-box Use §imp|g
integrations, using simple configurations. No development required. configurations

Define and run
automated actions

Send and receive
information from
external systems



Features Smart and effective customer journeys.

Break free from the complexity of mapping interactions, defining routing

Omnichannel rules, and creating IVR menus. Talkdesk Studio™ is a no-code, omnichannel
orchestration customer experience designer that helps you adequately manage
designer communications with customers across their channels of choice.

Easy to set up

Hundreds
of components

Build custom reports with ease.

Talkdesk Explore™ is a reporting and business analytics tool that features flexible
filtering, scheduling, and customization options for a 360-degree view of contact
center performance. Leverage a library of pre-built reports and dashboards,

or create your own with Explore Create.
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Features

No-code & low-code
report builder

Share reports
with other users

In-product training

included



Features

Craft conversation
flows

Design feedback
automation flows

Simplify business process design.

Talkdesk Automation Designer” is a point-click-publish tool for business
process design. It helps infuse more Al-powered automations across
the customer journey to reduce customer effort and increase loyalty.
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Customize user interfaces in minutes. Features

Talkdesk Workspace Designer” empowers IT and technical users to quickly

design ideal interfaces for every role in the contact center without the need

for coding. By providing users with the right information and tools you improve él Flexible cards
business agility, decrease costs, and empower customer experience innovation.

Adaptable
workspaces

Simple low-code
and no-code tools



Augment Talkdesk Industry Experience Clouds
with custom interfaces for additional use cases.

Healthcare Experience Cloud™ for Providers Financial Services Experience Cloud™ for Banking

Financial Services Experience Cloud™ for Insurance Retail Experience Cloud™



Unlimited and accelerated contact center customization.
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"We found that with Talkdesk, we had access "Integration points are really nice. I'm not
to the data we needed and the agility to utilize a developer and | was able to pull together
its full potential.” a Salesforce integration on my own.”
— BILL BURCH, VICE PRESIDENT OF CUSTOMER SERVICE — JENNIFER LUNDBERG, DIRECTOR OF TECHNOLOGY

ENABLEMENT, HUMACH

About Talkdesk . t A I kd es k®

Talkdesk® is a global cloud contact center leader for customer-obsessed
companies. Our automation-first customer experience solutions optimize our
customers’ most critical customer service processes. Our speed of innovation,
vertical expertise, and global footprint reflect our commitment to ensuring that
businesses can deliver better experiences across any industry and through
any channel, resulting in higher customer satisfaction and accelerated

business outcomes. L 4 ﬂ [in|
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Experience. A better way.

Talkdesk Builder


https://twitter.com/talkdesk
https://www.facebook.com/Talkdesk/
https://www.linkedin.com/company/talkdesk/
https://www.instagram.com/talkdesk/
https://www.talkdesk.com/cloud-contact-center/omnichannel-engagement/proactive-outbound-engagement/
https://www.talkdesk.com/contact-center-platform/developer-experience/

