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The result is a heightened emphasis on
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Source: Talkdesk Research, The Patient Experience (PX) Revolution in Healthcare,
October, 2020.
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The contact center is at the
core of an effective PX strategy.

Much of today’s patient journey takes place outside the four walls of a hospital or clinic. With
acquisition, retention, digital engagement, and virtual care activities all playing key roles in a
patient’s experience, the interactions before, between, and after in-person visits are strategically
vital. The contact center, as a result, has become the natural hub needed to orchestrate

a differentiated patient journey. We have built our healthcare solutions to support this evolving
role of the contact center in our customer’s PX strategy.
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Talkdesk is a contact center leader for patient
and member-centric organizations.

Serving healthcare and life sciences companies across the globe
for overa decade.
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Leading healthcare and life sciences
organizations rely on Talkdesk.

To deliver a better way to great patient and member experiences.
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Reimagine the patient experience.

Driven by innovative consumer experiences in other industries, patient expectations have never been higher. Leading providers know

they must reimagine the patient journey—every aspect of the Quadruple Aim depends on it—as new models of care emerge and disruptive
integration in the industry continues. Each patient touchpoint must be synchronized, personalized, and radically convenient. With Al, deep
integrations, proactive outreach, and self-service across channels, Talkdesk offers a better way to break free from outdated technology
and unlock the promise and potential of a great patient experience.

Connected

Built with out-of-the-box workflows and
integrations for a synchronized patient
experience and value on day one.

Siloed systems

Talkdesk

Inefficient processes Healthcare Intelligent

Experience CIOUdTM Built with artificial intelligence to drive
convenient, scalable interactions on
any channel.

Limited view of

L Intuitive
patient journey

Built to unify patient data and provide
actionable context for more personalized
engagement and empowered staff.
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Talkdesk Healthcare Experience Cloud for Providers.

Deliver a synchronized, personalized, and convenient patient experience.
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A better way to connect patient touchpoints.

With ready-to-launch workflows and integrations that synchronize
the entire patient journey and create value faster.
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A better way to deliver intelligent patient access.

With Al-powered bots that provide convenient conversations on any

channel, at scale.

PROACTIVE OMNICHANNEL OUTREACH MEDICAL-GRADE COGNITIVE INTELLIGENCE
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APPOINTMENT SELF-SERVICE

Hello, 1o view your appointments,
please verify your date of birth.
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Hi Alex, you have an appointment
coming up:

Dr. J. Meyers

Primary Care

North Harbor Medical Center
June 19th, 9am
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Reschedule Get Directions
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A better way to make agent interactions intuitive.

With integrated tools that enable personalized patient conversations
and turn agents into empowered experts.
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About Talkdesk.

Talkdesk® is a global customer experience leader for customer-obsessed companies.
Our contact center solution provides a better way for businesses and consumers

to engage with one another. Our speed of innovation and global footprint reflect our
commitment to ensure organizations everywhere can deliver better experiences through
any channel, resulting in higher satisfaction, cost savings, and efficiency. Talkdesk
Healthcare Experience Cloud™ is an end-to-end patient and member experience solution
that combines enterprise scale with consumer simplicity.

Over 1,800 innovative companies around the world, including Ambry Genetics,
Cognosante, Devoted Health, Medfar, and Southeast Trans partner with Talkdesk

to deliver a better way to great customer experience.

Read more about Talkdesk Healthcare Experience Cloud™.
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