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About Talkdesk

Talkdesk® is a global customer experience leader for customer-obsessed 
companies. Our contact center solution provides a better way for businesses 
and customers to engage with one another. Our speed of innovation and global 
footprint reflect our commitment to ensure businesses everywhere can deliver 
better customer experiences through any channel, resulting in higher customer 
satisfaction, cost savings and profitability.

talkdesk.com/
security-compliance

SHAKEN/STIR

Main capabilities

Talkdesk has been working closely with its provider partners to implement SHAKEN/STIR and ensure compliance with the FCC 
and CRTC mandates. This set of industry standards is designed to reduce spam robocalls and prevent the “spoofing” of Caller
ID information. 

All purchased Talkdesk numbers associated with an account are automatically partially verified today without requiring any 
additional action. This applies to all numbers that have already been purchased or that are newly purchased.

Talkdesk is also providing an easy way to register your account profile details in order to obtain full verification for all purchased 
numbers associated with an account. 

Simple registration

Complete an easy one-time registration process to ensure all new
and existing numbers receive full verification.

Become a verified caller

Build trust with your customers through a verified and authentic caller ID
and ensure they always know who’s calling when you reach out. 

To learn more about how to register your information with Talkdesk Support,
click here.

Register and receive full caller ID 
verification for all numbers associated 
with your Talkdesk account.
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